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The National Citizen Survey™Overall Quality of CommunityOverall Quality of Community

Overall quality of life in BettendorfOverall quality of life in Bettendorf 96%

Bettendorf as a place to liveBettendorf as a place to live 96%Bettendorf as a place to liveBettendorf as a place to live 96%

Neighborhood as a place to liveNeighborhood as a place to live 90%

Much above
national 

benchmark

Percent “excellent” or “good”

Remain in Bettendorf for the 
next five years

Would recommend living in
Bettendorf to someone 
who asks

90%98% Much 
above

Much 
above
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= national benchmark comparison= national benchmark comparison = Compared to 2010= Compared to 2010
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TransportationTransportation

Ease of car travelEase of car travel 90%

Availability of paths andAvailability of paths and 86%

Ease of walkingEase of walking 87%

Availability of paths and  Availability of paths and  
walking trailswalking trails 86%

Ease of  bicycle travelEase of  bicycle travel 77%
Much above

national 
b h k

Traffic flow on major streetsTraffic flow on major streets 75%

Ease of bus travelEase of bus travel 67%

benchmark

Percent “excellent” or “good”

Ease of bus travelEase of bus travel 67%
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= Compared to 2010= Compared to 2010



The National Citizen Survey™Transportation ServicesTransportation Services
Snow removal 88%

Bus or transit services 79%

Amount of 
public parking 78%

Much above
the national
benchmark

Street cleaning 77%

Sidewalk maintenance 76%
benchmark

Street lighting 74%

Traffic signal timing 69%Traffic signal timing 69%

Street repair 64%

©2012 National Research Center, Inc. 8888

Percent “excellent” or “good” = Compared to 2010= Compared to 2010



The National Citizen Survey™

HousingHousing

64%

2012

65%

64%
Availability of

affordable quality
housing

2010

Much above
the 

national74% national  
benchmark

73%

Variety of housing
options

0% 25% 50% 75% 100%
Percent "excellent" or "good"
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Land Use, Planning and ZoningLand Use, Planning and Zoning

88%88%Much above
th 88%88%

Overall appearance of BettendorfOverall appearance of Bettendorf

the
benchmark

81%81%81%81%
Quality of new development in BettendorfQuality of new development in Bettendorf

Much above
the

benchmark
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Percent “excellent” or “good”

Quality of new development in BettendorfQuality of new development in Bettendorf

= Compared to 2010= Compared to 2010
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Economic SustainabilityEconomic Sustainability

Bettendorf as a 77%

Overall quality of businesses 75%

place to work 77%

Above
the

Overall quality of businesses
and service establishments 75%

the 
national  

benchmark
Shopping opportunities 54%

Employment opportunities 49%
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Percent “excellent” or “good” = Compared to 2010= Compared to 2010
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Public SafetyPublic Safety
NeighborhoodNeighborhood DowntownDowntown

From Violent CrimeFrom Violent Crime

94%
During
the day

94%

F E i t lF E i t l

98%
90%

From Environmental From Environmental 
HazardsHazards

92%
92%

From Property CrimeFrom Property Crime
62%

Felt “very” or “somewhat” safeFelt “very” or “somewhat” safe

After
dark

82%62%
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= national benchmark comparison= national benchmark comparison = Compared to 2010= Compared to 2010



The National Citizen Survey™Safety ServicesSafety Services

Ambulance/EMS 97%

Police services 93%

Fire services 95%

Fire prevention and education 93%

C i ti 92%

Much above
the national 
benchmarkCrime prevention 92%

Traffic enforcement 83%

benchmark

Emergency preparedness 76%
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Percent “excellent” or “good” = Compared to 2010= Compared to 2010= national benchmark comparison= national benchmark comparison
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Environmental SustainabilityEnvironmental Sustainability

90%Cleanliness of BettendorfCleanliness of Bettendorf

90%Air qualityAir quality

89%Quality of overall natural environment Quality of overall natural environment 

Much above 
the national 
benchmarkyy

Preservation of natural areas such asPreservation of natural areas such as
open space, farmlands and greenbeltsopen space, farmlands and greenbelts 69%

90%90%
Percent “excellent” or “good”

90%90%
Recycled used paper, cans or bottles from Recycled used paper, cans or bottles from 
home at least once in the prior 12 monthshome at least once in the prior 12 months

Much more than 
the national 
benchmark
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= Compared to 2010= Compared to 2010 = No by year comparison= No by year comparison
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Utility ServicesUtility Services

Garbage collection 93%

Recycling 92%

Much above
the national 
benchmark

Yard waste pick-up

y g

87%

benchmark
Sewer services 86%

Storm drainage 81%
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Percent “excellent” or “good” = Compared to 2010= Compared to 2010
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Parks and RecreationParks and Recreation

City parks 95%

R ti l 87%

City parks 95%

Recreation programs or classes 87%

R ti t f iliti 85%

Much above
the national  
benchmark

Recreation centers or facilities 85%

77%77%
RecreationRecreation Much abovedd
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Percent “excellent” or “good”

Recreation Recreation 
opportunitiesopportunities

Much above
the national 
benchmark

= Compared to 2010= Compared to 2010
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Culture, Arts and EducationCulture, Arts and Education

Cultural andCultural and

Educational Educational 
opportunitiesopportunities

88% Much above
Cultural and Cultural and 
Educational Educational 
OpportunitiesOpportunities Opportunities to Opportunities to 

attend cultural attend cultural 
Si ilactivitiesactivities 52%

Percent “excellent” or “good”

Similar

g
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= Compared to 2010= Compared to 2010 = national benchmark comparison= national benchmark comparison
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Community InclusivenessCommunity Inclusiveness

98%Bettendorf as a place to raise childrenBettendorf as a place to raise children

82%Sense of communitySense of community Much above 

73%Bettendorf as a place to retireBettendorf as a place to retire

the national 
benchmark

71%
Openness and acceptance of the Openness and acceptance of the 
community toward people of diverse community toward people of diverse 
backgroundsbackgrounds

Percent “excellent” or “good”
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Percent excellent  or good

= Compared to 2010= Compared to 2010 = national benchmark comparison= national benchmark comparison
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Services to Population SubgroupsServices to Population Subgroups

Services to Services to Services to Services to 
youthyouth

84%

Services toServices to
seniorsseniors

81%
Much above

the 

Services to lowServices to low--

national 
benchmark

Percent “excellent” or “good”

income peopleincome people
68%
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Percent excellent  or good

= Compared to 2010= Compared to 2010 = national benchmark comparison= national benchmark comparison
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Civic ActivityCivic Activity

78%78% Above78%78%
OpportunitiesOpportunities to volunteer to volunteer 

Above

74%74%Much 74%74%
OOpportunities to participate in pportunities to participate in 

it ttit tt

Much 
Above
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community matterscommunity mattersPercent “excellent” or “good”

= national benchmark comparison= national benchmark comparison = Compared to 2010= Compared to 2010
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Public TrustPublic Trust

84%The overall direction thatThe overall direction that

94%Overall image orOverall image or
reputation of Bettendorfreputation of Bettendorf

76%Value of services for the taxes Value of services for the taxes 
paid to Bettendorfpaid to Bettendorf

84%The overall direction that The overall direction that 
Bettendorf is takingBettendorf is taking Much above

the 
national

b h k

67%Job Bettendorf government does Job Bettendorf government does 
at welcoming citizen involvementat welcoming citizen involvement

paid to Bettendorfpaid to Bettendorf benchmark

91%91%
Much above
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Percent “excellent” or “good”

= Compared to 2010= Compared to 2010 Overall quality ofOverall quality of
City servicesCity services

the national 
benchmark
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City of Bettendorf EmployeesCity of Bettendorf Employees

Knowledge 90%

Courtesy 84%

Overall 83%

Much above
the 

national

Responsiveness 81%

Overall
impression 83% national

benchmark

Responsiveness 81%
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Percent “excellent” or “good”

= Compared to 2010= Compared to 2010
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Resident prioritiesResident priorities

K D i A l i (KDA)K D i A l i (KDA)

NationalNational

Key Driver Analysis (KDA) Key Driver Analysis (KDA) 
••Cornerstone of customer Cornerstone of customer 
satisfaction research in the private satisfaction research in the private 
sectorsector

Trendline dataTrendline data

at o aat o a
BenchmarkBenchmark

ComparisonsComparisons

sectorsector
••Tells what service evaluations Tells what service evaluations 
best predict how well you do best predict how well you do 
overalloverall

“Key Drivers”“Key Drivers”
overalloverall
••Focuses managers and staff on Focuses managers and staff on 
activities that could “get the most activities that could “get the most 
bang for the buck”bang for the buck”gg
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Overall Quality of City of Bettendorf ServicesQ y y

Recreation and Wellness

City 
parks

Public 
schools

Community Design

Animal 
control

Planning
and zoning parks

Recreation
programs

Recreation
facilities

schools

Library

control

Code 
enforcement

and zoning 

Snow
removal

Sidewalk 

Economic 
development

Street
repair  

Civic Engagement

Public
information

Cable
television

Sidewalk 
maintenance

Street
lighting

Street cleaning

Traffic signal 
timing

Environmental Sustainability

Preservation of Sewer 

Garbage
collection Recycling

Public Safety

Emergency 
preparedness

Police
services

Legend

natural areas services

Storm 
drainage

Traffic 
enforcement

Fire 
services

EMS

preparedness services
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g
Above 

Benchmark
Similar to 

Benchmark
Below 

Benchmark

Rating decreaseRating increaseKey Driver
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The National Citizen Survey™Custom questionCustom question
If you have had contact with any of theIf you have had contact with any of the

following departments in the last 12 
months, please rate your overall 
impression of your most recent 

contact with each of the following City Percent “excellent” Not applicable/contact with each of the following City 
of Bettendorf departments:

Percent excellent  
or “good” 

Not applicable/
no contact

Library 75% 23%

Parks and recreation 58% 39%

Family Museum 47% 50%Family Museum 47% 50%

Public works 36% 56%

Community development 19% 73%

Economic development 16% 76%
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Human resources 13% 83%
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ConclusionsConclusions

HighlightsHighlights

Recreation Recreation 
opportunitiesopportunities

Planning and code Planning and code 
enforcement enforcement 

services services 

Economic Economic 
developmentdevelopment

OpportunitiesOpportunities

VolunteerismVolunteerism
Safety in Safety in 

downtown area downtown area Shopping Shopping 
opportunitiesopportunities after darkafter darkopportunitiesopportunities
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Questions?Questions?
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Thank you!Thank you!

N ti l R hN ti l R hNational Research National Research 
Center, Inc.Center, Inc.
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